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= JEeSTeIbHOCTh OPTaHM3aNNi 110
= ——— 3 peanu3anuu 00pa3oBaTEIbHBIX
MPOrpamMM.

JlvcTaHIIMOHHBIE 00pa30BaTEbHbIC
YCIYTH OKa3bIBAIOTCS C TIPUMEHEHHEM JICKTPOHHOTO
00y4eHUs], TUCTAHIIMOHHBIX TEXHOJIOTHUH, ITyTeM
pasMenieHns: 00yJaloNIMX MaTepHalIOB Ha
o(UIUaTBHBIX caliTaX 00pa30BaTEILHBIX

opranuzanuii 1 00pa3oBaTelbHbIX MIaTGopMax B
\ cetu «HTEpHETY. /

JIuCTaHIIMOHHOE O0y4YEeHHE OCYIICCTBISICTCS B
peXKHUME «OHIAH» - MYTeM HEMOCPEACTBEHHOTO
B3aMMOJICHCTBUS HWCIOJHUTEIS C OOYYaroIIuMCs,
b0 myTeM TPEeAOCTaBICHUS  O0yJaromeMycs
JocTyma K 00pa3oBaTelbHBIM pecypcam, Hampumep,
CChUIKA HAa BU/ICOYPOKH, 33aHKs, HHPOPMAIIMOHHbBIC
Marepuabl U Ipoyee.

JIMCTAHIIMOHHO MOKET OCYIIECTBJSTHCS
cJieayomas 1esiTeJbHOCTh:

JlesiTeIbHOCTb, KOTOpasi NpPHU3HAETCsA
o0pa3oBaTeJbHOIA. B 3TOM ciayuae
OpPTaHM3alus J0JKHA UMETh JULEH3UI0 (CT.
91 denepanbHoro 3akoHa oT 29.12.2012 Ne 273-
®3 «O06 obpazoBanuu B PD»).

[IpoBepuTh HaMYKE JTULIEH3UU MOXKHO B PEECTPE
00pa30BaTe/IbHBIX JIMIIEH3UH Ha O(QUIIMATBHOM CalTe
PocoGpHanzopa https://obrnadzor.gov.ru/.

Jluniensuss He Tpebyercs, eciam 00pa3oBaTeIbHBIC
YCIyTH OKa3bIBaeT WHIUBUY AJIbHBIA
MpeIIPUHUMATENb UM CaMO3aHSATBIA TPaXKTaHUH 0e3
MPHUBIICYCHHUS HAEMHBIX PaOOTHHKOB.

1 IIpu3Haku ocymecTBJIeHHs] 00pa30BATEJIbLHOM i

AeATeJbHOCTH: 1

S
1. OcymectBnenne o0ydeHus o pa3padoTaHHON
IporpaMMe U pAacIUCaHUIO 3aHATUH 10 HEH.
Hampumep, HOUCTaHIMOHHBIA Kypc  0OydeHUs
MHOCTPaHHOMY S3bIKY C YCTaHOBJIEHUEM KOJIMYECTBa

|
)

YacoB, TEMAaTUKH 3aHATHH, KPUTEPHUEB OLCHUBAHUS
3HAHUM.

2. Tlo pesynbraTaM o0Oy4YeHUs BBIAACTCS
JOKYMEHT 00 o0pa3zoBaHuM (cepTH(UKAT, AUILUIOM,
CBHIICTEILCTBO H IIpOUEe).

3. OxazaHme yCIyr JIMIOM, HMEIOIINM
HeJarorndeckoe o0pa3oBaHWE WM  IPOIICAIINM
KyPCHI TIOBBIIICHHS KBATH(HUKALIUH 10 TIPEIMETY, IO
KOTOPOMY OH BEJIET 3aHSTHSL.

JesiTeIbHOCTb, KOTOPasi He OTHOCUTCS

K oOpa3oBaTeJbHOH —  IIPOBEJCHUE

o0yJarommx 3aHATHH, CEMHHAPOB, MacTep-

KJlaccoB, KoH(pepenmuil. B 3ToM ciyuae
JIMIEeH3Us He TpedyeTcs.

> 3akii04enne J0roopa >

3akroueHue J0roBopa Ha
OKa3zaHue 00pa3oBaTeIbHBIX YCIYT
JHUCTAHIIHOHHBIM crocobom
OCYIIECTBIISETCS HA MHTEPHET-CaiTe
WCTIOTHUTEIS 60 c
HCTOJIb30BAHUEM 00pa3oBaTebHOMN OHJIalH-
wiathopMbl, T/ie Pa3MEHIaloTCsl TPEIOKEHUs 00
yCITyTax.

Hamnpumep, 310 pexoMeHayemMble MUHHCTEPCTBOM

npocBemennss P® obOpazoBarenbHble  I1aTGOPMEL,
CEPBHCHI M BEO-peCypCHI.
[Topsnoxk 3aKiIrOYeHWst JOTOBOpA, OIUIATHI M

OKa3aHUSl YCIYI YCTaHaBIIUBAETCS HCIIOJHUTENEM B
myOraHOM odepTe, pa3MeNIeHHOH B ceTH «HTepHETY.
e
1 Ilepen 3ak/il0ueHHEM IOTOBOPA 00paTUTE |
: BHUMaHHUe Ha cjleayloliee: f
L R R B R N N N N N N _N N _N_ N N N _§ N N N ¥ § 4
:> Ha caiiTe ucnoanuTess 101:Ha ObITh
pa3Memniena uagopmauus:

- 00 ucnogHuTesie ycayr (HAMMeHOBAHHE
opraHu3anuM, MecTo HaxoxaeHus). Eciu yciyra
okasbiBaercs MII — cBeneHus o ero perucrpanuu.
Ecan yciyra OKa3bIBaeTCA CaMO3aHATBIM
rpaxxganuHoM — GO U KOHTaKTHBIC NAHHBIE IS
CBSI3U.

OtcyTcTBUE  Takoi  WHPOpPMANMU B
MOCTICTYIOEM 3aTPpyAHSET MoJady MpEeTEeH3UH
WJIM MCKA K UCTIOTHUTEIIIO YCIIYT. -

- HH(opMauus 00 OKa3bIBAEMBbIX YCJIYyrax:

OCHOBHBIE TOTPEOUTENBCKHE CBOMCTBA YCIIyT
(HampuMep, TporpaMma Kypca, €ro CoaepKaHue,
MPOAOIDKUTENIEHOCT O0YYEHUs, BUABI M CIIOCOOBI
aTTECTAITUN),

v lena u  ycnoBus
(Hampumep, B pacCpouKy),

v UHQOpPMAIH O IPaBUIIaX OKa3aHUsl YCIIYT, IPH
HEOOXOIUMOCTH - YKa3aHHe Ha KOHKPETHOE JIHIIO,
KOoTOpoe OyZeT OKa3bIBaTh YCIYTH,

npuoOpeTeHns  yciayr

v HOPSIIOK U CIIOCOOBI OTUIATHI YCIYT.

|:e> [Ipn ommare yciayr MOMHHUTE, YTO oOIljara
MyTEM  IepeBoja Ha  OAaHKOBCKYIO  KapTy

(bHU3HUYECKOrO JIHIA, HE SIBISIOIIETOCS CAMO3aHAThIM,
MOXKET CBUACTCIIBCTBOBATH (6]
HEeI0OpPOCOBECTHOCTH OpraHU3allH
U B JaJbHEHIEM 3aTPYAHHUTh TTOHCK
VICHIOJIHUTEJIS YCITYT.

/ OO0OpaTuTe BHUMaHUE Ha COrjlacCMe ¢ \
ITOCIIEAYFOIIUM aBTOMAaTUYECKIM
CIMCAaHUEM JEHEXHBIX CpEACTB 3a v _||
yoiuyran  (HampuMmep, — eKeMecsuHas
oruata yciyr). Ecnu Bl mepectaneTe moiib30BaThCst
yCcIlyraMu, HO HE OT30BET€ COIJIaCHe, CIHCAaHUE

k6y11eT MIPOU3BOIUTHCS B 0€3YCIOBHOM ITOPSIIKE. /

HcnomuauTens yciayr He BIIpaBe BKJIIOYAThH B
odepTy ycinoBus, yIeMISIONINE IpaBa oTpeOuTens,
HaIpuMep, OTPaHUIMBAOIIHME ITPaBa MOTPEOUTENS Ha

OTKa3 OT YyCIyr, TpPelOCTABIAIOLUIME  IPAaBO
HCIIOJTHUTEIIO B OTHOCTOPOHHEM MOPSIIKE H3MEHHUTh
yCIIOBUS OKa3aHus YCIIyT, yCIoBUS,

o0yciTaBnMHBaIONIE MTPHOOPETCHHE MOTpeduTenemM
JIOTIOJTHUTENBHBIX — TUIATHBIX ~ yCIyr  (Hampumep,
JIOTIOJIHUTEIILHBIA KypC, BUICOYPOKH U PYTOe).



> IIpaBa nmoTpeduTe/Is1 HA OTKA3 OT YCIYT >

[Torpebutens BIIpaBe 0TKAa3aThCsl oT
o0pa3oBaTenbHBIX yCIyr B JI00OE BpeMs TpH
YCIOBUW  OIUIATHl  WCTIOJNHUTENIO  (haKTHUCCKH
MIOHECCHHBIX PACXO0J0B, CBS3aHHBIX C HCIIOJHEHUEM
0053aTETBCTB 10 IOTOBOPY.

Ilpu oTkaze OT yciayr BO3BpaTy IOJJICKAT
CpeCTBa TOJBKO 3a T€ 3aHATHS, KOTOpbIE HE ObLIH
MOCEIICHBI TOTpeduTeNneM.

OkazaHre  yCIyr  MOXET @ @
OCYIIECTBISITHCS MyTeM @
MPEIOCTABICHMSI JIOCTyla Cpaszy K
MOJIHOMY KYpPCY 3aHSTHH, KO BCEM @) &
00yJaromum MaTepuanam,

KOTOpbIE TIOTPEOHTENIb MOXKET HCIOJIb30BaTh B
moboe Bpemsa. B 3roM cimydae obpas3oBarenbHas
ycayra OyneT cuuTaTbCs OKa3aHHOM B MOMEHT
MIPEJOCTaBICHUA [JOCTyNa, M MOTpeOuTeNb B
JaJIbHEHUIIEM He CMOXKET OT HEe OTKa3aThCs.

Oxa3zanne o0pa3oBaTeIbHBIX YCJIYT
HEeHa/IJIeKaIero Kayecrpa

Ecnu Bel cumtaere, yto Bam okasaHbl yciyru
HEHa/IJIe)Xallero kKadecrtsa, Bel BIpaBe moTpeboBaTh
MPONOPLUOHAIBHOIO CHI)KEHHUSI CTOUMOCTH JaHHBIX
ycayr nubo BO3Bpara MOJIHOM CTOMMOCTH YCIYyI IpH
HaJIMYUH B HUX CYIIECTBEHHOT'O HEJOCTATKA.

[ moATBEpK/IEHUs] HEKAYECTBEHHOT'O OKa3aHUs
yCIyr cienyeT coOparh 10Ka3aTelbCcTBa — HalPpUMeED,
CKPHHIIOTBI IPOTrpaMMbl  O0y4YeHHs, MaTepHalbl,
KOTOpBIE MPEIOCTABUI HCTIOIHUTENb YCIYT, PEKIIaMBI,
B KOTOpPOM OH  ONHUCBHIBAl  COAEpX.aHHE U
3¢ GEKTUBHOCTD 3aHITUH, U IpyToe.

B mepByro ouepenr HEOOXOAMMO OOpPATHTHCS C
MIPETEH3UEN B aJpec HCIIONHUTENS yCIayr. A mpu ero
OTKa3e YAOBIETBOPUTH Bamm  TpeOoBaHusS B
JI00POBOJIBHOM TOPSIIKE — HEOOXO0IUMO 00paIaThCs C
HCKOM B CYZ.

Yupasienue Pociorpe6naazopa no CeepaioBcKoii
obaacru http://66.rospotrebnadzor.ru
DBY3 «lleHTp rUrueHbl ¥ AMUAEMHOJIOTUI
B CBepas10BCKOii 001acTH»

http://kn66.pd

620078, r. ExarepunOypr, nep. OTaenpHbIiH 3,
ten. (343) 374-14-55

Enunblii KoHCYyIbTaUMOHHBIN HeHTpP PocnioTpednan3zopa
8-800-555-49-43

A0 303 3303083333033 3333333333333 533333

AJllpeca KOHCYJILTAIIMOHHBIX MYHKTOB
AJist norpeduresieil B CBepAI0BCKOiil 00/1acTH
ExatepunOypr, yi1. Mockosckas, 49 (343) 272-00-07
AuamnaeBck, yi. Jlenuna, 125, (34346) 3-18-66
Apamuisb, yia. 1 Mas, 12 (343) 385-32-81, 106.1040
ApTteMoBcKHid, yi1. DHepreTukoB, la (34363) 2-54-80
Acoecr, yi. JlanppkeHckoro, 17 (34365) 2-58-49
BepesoBckuid, yi. [arapuna, 6a (34369) 4-29-87
. baiikanoso, yn. Ky3nerosa, 34 (34362) 2-02-65
B. [Termva, yi. KpuBoycosa, 18a (34368) 3-00-06
Bepxuss Canpga, yn. DHrensca, 46 (3435) 41-83-62
UpObut, yn. Mansrusa, 9 (34355) 6-36-28
Kamenck-Ypansckuii, p. [Tobensr, 97 (3439) 37-08-06
Kawmepmuios, yi. CoBerckast, 48 (34375) 2-09-90
Kaukanap, 5 xBaprai, 16 (34344), 8-991-199-40-31
Kpacuoydumck, yi. Coserckas, 13, (34394) 2-00-14
KpacHoTypbuHck, yin. Kommynanbhas,6a (34384) 6-48-41
KpacHoypanbck, yi. SIakuna,2, 8-991-199-40-31
Kymisa, yn. Kommyssl, 78, (34344) 2-53-00 106. 6953
Hwxuuit Tarwn, yia. K. Mapkca, 29 (3435) 41-83-62
Hwxnsis Typa, yn. Jlekabpuctos,17, 8-991-199-40-31
HeBbsHCK, yi1. MapTbsiHoBa, 29 (3435) 41-83-62
Hosgast JIsus, yir. P. JIrokcemOypr, 26 (34388) 2-16-79
[MepBoypainbck, yi. Baiinepa, 4 (3439) 66-85-04
[Tonesckoi, yi. Bepmmauna, 19 (34350) 4-21-68
Pespna, yn. CrioptusHas, 49 6 (34397) 5-61-52
Pex, yn. CnoptusHas, 12 (34364) 3-11-09
Cesepoypaibck, yir. Cepiosa, 60 a (34380) 2-22-50
Cepos, yi. ®pynse, 5 (34385) 6-50-70
Cyxoii Jlor, nip. Ctpouteneii, 7 a (34373) 4-26-86
CericepTs, yi. Kommynsl, 69 (34374) 6-51-51
Tasna, yn. Jlenuna, 108 (34360) 3-23-04
Tamuna, yi. Kpacaoapmeiickas, 32 (34371) 2-85-44
. Tyrynbim, yn. Hlkonehast, 30a (34367) 2-24-99

Ynpasienue PocnorpedbHaazopa no
CrepaiioBcKkoii 001acTH

DBY3 «lleHTp rUrueHsl u

AMUAEMUO0JIOTHN B CBepaI0BCKOM
odJiacTm»

[lavsrxa notpedureno

Oka3aHue IIaTHBIX
O0paszorarepHBIX YCIYT
AUCTaHITMOHHBIM
cmocoboM
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